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JUST FOR
COLLEAGUES
LVH-Hecktown Oaks Adds Second Phase of
Construction
It includes a four-story bed tower and helipad.

Cybercrime Threat to U.S. Health Care Industry
The FBI is warning hospitals to be on the lookout.

Cybersecurity Awareness Month: Working
Remotely
Learn how to keep LVHN and your data safe when not on site.

There’s Still Time to Support the United Way
Give today and receive a Grub Hub gift card.

Professional Milestones
Colleagues are contributing to conferences; earning
certifications.

Michele Rice Receives Nightingale Award
ED colleague is recognized for being an exceptional leader.
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STORIES
The Survivor
Lifesaving steps ensured John Daley didn’t succumb to the
"widow-maker."

LVHN's Child-Life Specialists Lift Spirits of Kids
(and Their Parents) Facing Illness, Disease and
Disabilities
Learn about Spirit Halloween’s Spirit of Children program.

Weight-Loss Surgery Gives 9/11 Firefighter a New
Lease on Life
The LVH–Pocono weight-loss surgery team helped rescue him.

HEALTH TIPS
Top Five Reasons You Need MyLVHN
Know the story of your health.

Screen Time in a World of Virtual Learning
Dr. Nathan Hagstrom offers advice.

LVHN NEWS
We're Seeing Stars
Coordinated Health hospitals recognized for joint replacement
and spinal fusion.

Lehigh Valley Health Network Is One of Three
Institutions in World to Use IRIS Technology for
3D Imaging of a Patient’s Anatomy
Learn how this vivid imaging leads to better care.

IN THE NEWS

2

Business Matters - Covid-19 Where are we headed?
October 26, 2020 | wfmz.com

Spirit of Courage awards presented
October 26, 2020 | tnonline.com

Region prepared for virus uptick
October 26, 2020 | tnonline.com

Share your story at LVHN.org/stories.
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BY HANNAH ROPP
Lehigh Valley Health Network (LVHN) is expanding upon its new hospital, LVH–
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Hecktown Oaks in Lower Nazareth Township, Northampton County, before it even
opens. The hospital, which is slated to open summer 2021, is undergoing a second
phase of construction that will add an additional 95,000 square feet and open by fall
2021.
The second phase of construction will include a four-story bed tower, with 30 additional
patient beds as well as a helipad, which will connect to the hospital to the north of
current construction. The helipad will be for transferring patients with more emergent
needs. An LVHN MedEvac helicopter will not be based at the site. Three of the floors
within the tower will be available for future growth.
According to Bob Begliomini, President, LVH–Muhlenberg and LVH–Hecktown Oaks,
there were several reasons an expansion of LVH–Hecktown Oaks made sense.
“Initiating a second phase of construction while we already have crews at the site
provides significant savings and is overall more efficient. Having the additional hospital
space also provides capacity to meet health care needs of Northampton County
residents,” he says.
This expansion of LVH–Hecktown Oaks also provides access to area residents so that
they have a greater choice on where they can receive care within their community. In
fiscal year 2019 alone, more than 1,700 LVHN patients would have been able to receive
care closer to home at LVH–Hecktown Oaks compared to other LVHN hospital
campuses.
The overall campus at LVH–Hecktown Oaks is being built with state-of-the-art infection
control and patient safety protocols in response to COVID-19. Some of the safety
measures include HEPA filters and UV lights within the rooftop HVAC system to control
and eliminate bacteria, bacteria–resistant flooring, hand–sanitizing stations and
Plexiglas dividers at the registration area. “We’re taking extraordinary care at LVH–
Hecktown Oaks to install the most advanced infection control technology as a
commitment to patient safety,” says Begliomini.
The campus in Lower Nazareth Township on Hecktown Road just off Route 33 with the
expansion will include a 201,000-square-foot hospital, 35,000-square-foot Lehigh Valley
Cancer Institute, 61,000-square-foot medical office building and an emergency room
caring for adults and children, including an area dedicated just for children.

LVHN has had a number of physicians express interest in providing care at LVH–
Hecktown Oaks, and the expansion will allow them more opportunity to do so. “Our
physicians want the best for their patients and that means providing them with
convenient and accessible care,” says Pat Toselli, MD, Chief Medical Officer, LVH–
Hecktown Oaks.
For more information on LVH–Hecktown Oaks, visit LVHN.org/HecktownOaks.
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Yesterday, officials from the Federal Bureau of Investigation (FBI) and the United States
Department of Homeland Security pushed alerts and information across the U.S. health
care industry regarding what they called an imminent cybercrime threat to United
States’ hospitals and health care providers.
The threat is real – four U.S. hospitals were hit with ransomware Tuesday, and more
attacks are ongoing. A specific group of cybercriminals have been identified by the FBI.
This group is aggressively using phishing email attacks as a way to trick people who
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work in health care organizations to download malware and viruses to their computers
and networks. This group and many other cybercriminals constantly send out emails
and other forms of malware or ransomware to disrupt information technology systems at
all types of organizations. Sadly hospitals, clinics and medical care facilities in the U.S.
are specific targets at this time during the pandemic.
To learn more about this attack, please review this document.
What can you do?
Please be extra cautious opening any email attachment or clicking on a web link that
has come from an external source. The yellow email banner (shown below) identifies
emails from outside LVHN and should help you recognize emails that could be a threat.

If there is any doubt to the authenticity to an email, please utilize the PhishMe button at
the top right of your email. Our Technology Security and Risk Management teams will
quickly analyze the emails noted as suspicious. Should the email be a threat,
technology staff will shut down all similar in-bound emails and delete any others in
inboxes to stop the attack. This team will respond back to you with their findings.

All LVHN colleagues must be extra vigilant in the upcoming days and weeks
surrounding any suspicious emails or cybersecurity activities.
LVHN is not alone in this attack. There are many health care organizations across the
United States readying themselves for these attacks. Please question each email you
may receive for its authenticity as these bad actors are very good at designing realistic
custom phishing emails.
Learn more about how you can spot a phishing email
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Throughout Cybersecurity Awareness Month, LVHN Technology will showcase a series
of stories to help protect you from cyberattacks.
LVHN provides colleagues with an opportunity to work remotely. Each department
within our health network determines who can and cannot work from home based on
each colleague’s job responsibilities. Because of the pandemic, working remotely is the
new norm. If you’re working remotely, see what you can do to help keep LVHN and your
data safe and secure.

Like Page

Share
1

Connecting securely
Connect to LVHN’s Virtual Private Network (VPN). To successfully work
remotely, you will need to be on LVHN’s computer network. To do so, visit
intranet.lvh.com or remote.lvh.com to connect to a secure network. You can also
access the network remotely using an Aruba Remote Access Point device. Learn
more about the latest way LVHN Technology allows you to access LVHN
remotely.
Not at home?Use a Personal Hotspot. Use your personal hotspot if you need to
connect to the internet for LVHN work. It is important that you do not use public
wireless access points when doing so.
Tip: If you are at a coffee shop or another location, pay attention to your
“sight lines.” If someone is behind you, they can see everything you are
working on and possibly what you are typing.
LVHN device is for LVHN work
Downloading applications or new software. Make sure you receive sign off
from LVHN Technology before downloading a new application or software onto
your LVHN device.
Keep work documents and data on your LVHN device. Your LVHN device is
designated for work purposes only. Do not send/download work documents to
your personal device (e.g. sending LVHN documents to your personal email
account so you may work on those items while at home is strictly prohibited).
Remember to lock your device. When you are not actively using your device or
walking away for a break, lock your device.
Your LVHN device is your work device. Please do not allow family or friends to
use your LVHN device.
Printed Work Documents
Keep sensitive documents in a secured place. If you have sensitive

documents, make sure they are stored in a locked area every night. Remember to
shred sensitive documents that you no longer need.
Printing from home. Printing from home is prohibited unless there is a valid
business reason.
Has my computer been hacked?
Knowing the signs that your computer is hacked is as important as being prepared to
take immediate actions to combat cyberattacks. Here are some warning signs:
Your password not working.
You are receiving antivirus or ransomware messages.
New unrecognized programs are installed on your device.
Suspicious transactions are occurring.
Internet searches are redirected.
You are seeing random pop-up messages.
Email spam is being sent on your account.
Mass emails being sent from your account.
If you suspect your system may be compromised, contact the LVHN Technology
Security and Risk Management team.
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The LVHN United Way campaign is approaching the half-way mark. If you already
made a contribution, thank you! If you are considering making a gift, today is a good
day to make your donation.
Thanks to you, our local and regional United Way teams provide direct assistance to so
many organizations and individuals who desperately need help. Remember, the money
you donate stays in your community, unless you direct your donation to a specific area.
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LVHN’s United Way campaign continues through Nov. 13
This year’s donor incentive gift is a Grub Hub gift card. If you are a new donor,
contribute a minimum of $2 per pay, $52 per year, and receive a $10 Grub Hub gift
card. Returning donors who increase their donation from last year also get the $10 Grub
Hub gift card.
Want to be an Everyday Hero and really change some lives? Donate $1 a day through
the United Way portal, for a total of $365, and receive a special gift, a $25 Grub Hub gift
card. Your gift card will be sent to your email address at the conclusion of the
campaign. Learn more about Grub Hub. (All gift cards are subject to taxable income.)
Weekly raffle prizes also are being awarded randomly to colleagues who participate in
the campaign.
If not you, who? If not now, when?
Never has the impact colleagues have on the community been more apparent than
during the COVID-19 pandemic. You heroically provide care for our families, friends and
neighbors while protecting yourself and your loved ones. You heal, comfort and care,
and continually help others when they need it most. You are an “Everyday Hero” and
your gift to the United Way is one more example of your heroism.
Evergreen your gift
Colleagues in the Lehigh Valley who visit the United Way portal will see that their
previous gift has been “Evergreened.” This means your gift will renew each year. Many
colleagues have asked for this option. There is nothing more you need to do unless you
want to increase, decrease or stop your gift. The evergreen option may be available to
colleagues in our Hazleton, Schuylkill and Pocono regions in the future.
Payroll deduction
Payroll deduction is still the best and easiest way to make a contribution. Deductions for
this United Way campaign start with the pay period beginning Dec. 27, 2020 and end
with the pay period beginning Dec. 25, 2021.
Your generosity helps people in many ways

In the Lehigh Valley, more than 6,500 children and families participate in United
Way supported programs; 22,500 people have access to nutritious food programs;
and more than 30,000 residents receive emergency services support.
In the Poconos, more than 900,000 pounds of food was distributed to food
pantries in Monroe County because of the Pocono Mountains United Way.
In Luzerne County, the United Way of Greater Hazleton, Inc. provides funding for
26 partner agencies, bringing people and resources together to invest in solutions
for the community’s most critical needs.
Schuylkill United Way supports 15 nonprofit health and human service agencies
that work tirelessly to protect our endangered, feed our hungry, shelter our
homeless, prepare our children for success, and improve the quality of life for all
the residents of Schuylkill County.
Thank you for supporting the United Way. If you have any questions, email
LVHN_United_Way_Campaign@lvhn.org.
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LVHN nurses and patient care colleagues are contributing to conferences and earning
specialty certifications. Read about their contributions.
Professional Milestones – Winter 2019
Oral Presentation
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Anna Thomas, MSN, RN, CCRN, CNL and Munawer Kermalli, MHM, MBA, BBA.
“Misidentified Lab Specimens: A Gap Analysis,” Clinical Nurse Leader Association
Conference, San Antonio, TX, February 20-22, 2020.

Debra Peter, MSN, RN-BC and Janice Wilson, DNP, RN, CPHIMS. “Path to
Excellence: Key Components of an Evolving Best Practice Clinical Informatics Team,”
American Nursing Informatics Association, webinar, February 20, 2020.
Janice Wilson, DNP, RN, CPHIMS. “Enhancing the Triad: CIO, CNIO, CMIO,” National
Healthcare Informatics Summit, San Diego, CA, February 27-28, 2020.
Poster Presentations
Candice Veale, BSN, RN, CRRN. “Enhanced Interdisciplinary Communication
Improved Length of Stay Efficiency,” 2019 Association of Rehabilitation Nurses REACH
Conference, Cleveland, OH, November 5-9, 2019.
Maritza Chicas, BSN, RN, OCN; Raizalie Roman, BSN, RN, OCN; Kathleen
Sevedge, MA, RN, AOCN; Jeanne Kenna, RN, OCN; Angela Miller, M.Ed., RN,
OCN; Laura Beaupre, BSN, RN, OCN, CBPN-IC; Jane Zubia, RN, OCN, CBPN-IC;
Cynthia B. Smith, BSN, MA, RN; Alyssa Pauls, BSN, RN, OCN; Tracy Walczer,

BSN, RN, OCN. “The Effect of Early Detection and Treatment of Early Stage Lung
Cancer on the Thoracic Navigator Role,” Academy of Oncology Nurse and Patient
Navigators Conference, Nashville, TN, November 6-10, 2019.
Publication
Laura J. Walker, MSN, RN-BC, CCRN, CNE; Kristina Holleran, MSN, RN, CMSRN;
Joanna McKnight, MSN, RN, RN-BC; Mary Jean Potylycki, MSN, RN-BC. “The
Sticking Points: Improving Sharps Safety Practices,” Nursing Management, November
2019.
Professional Nursing Specialty Certifications
Joseph R. Lahovski, RN, CCRN
Donald J. Butz, RN, NE-BC
Devin M. Radley, RN, TCRN
Emma R. Lenner, RN, CRRN
Jamie Rumfield, RN, C-EFM
David Hanzelman, RN, CGRN
Gunnar M. Houseknecht, RN, TCRN
Jesly Rodriguez, RN, CEN
Madeline Trego, RN, CEN
Morgan T. Branden, RN, CEN
Olumide Ogundimu, RN, CMSRN
Kim Ni, RN, CMSRN

Dana Clark, RN, OCN
Professional Milestones – Spring 2020
Professional Nursing Specialty Certifications
Kelsey R. Barrett, RN, CCRN
Rachel N. Graves, RN, CCRN
Shierley D. Miller, RN, CCRN
Elizabeth A. Wiseley, RN, CCRN
Jessica M. Paukovits, RN, TCRN
Kimberly A. Reitz, RN, TCRN
Travis Moyer, RN, CCRN
Alison C. Bahnick, RN, CNOR
Alicia M. Becker, RN, TCRN
Erin E. Ellwood, RN, CEN
Molly Bernstein, RN, CMSRN
Professional Milestones - Summer 2020
Oral Presentation
Kimberly Bartman, BSN, RN, CVN and Jessica Logan, ADN, RN. “Pressure Injuries
and Vascular Patients: We CAN Make a Difference,” Society for Vascular Nursing
Online Annual Conference, June 17-18, 2020.
Publication

Debra Rodrigue, MSN, RN-BC, AOCNS, Jennifer Winkelmann, BSN, RN, OCN,
Maura Price, MSN, RN, AOCNS, Eleni Kalandranis, MSN, RN, OCN, CMSRN, Lisa
Klempner, MSN, RN, OCN, and Neena Kapoor-Hintzen, RN, MSN, NP-C. (2020).
Opioid misuse: An organizational response while managing cancer-related pain. Clinical
Journal of Oncology Nursing, 24(2), 170-176.
Professional Nursing Specialty Certifications
Amanda K. Strunk, RN, CCRN
Markita S. Burris, RN, CMSRN
Andrea M. Hornbaker, RN, CMSRN
Professional Specialty Certifications
Byron Dean, CRT
Christine Moraski, CRT
Elizabeth A. Lochetto, RRT
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Nightingale Awards of Pennsylvania recognizes nursing professionals for excellence in
the areas of clinical patient care, nursing education, nursing research and nursing
administration. LVHN has had a finalist in each year of the program’s existence.
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Finalists were honored and award recipients announced at the 31st Annual Gala held
virtually on Oct. 23.
Michele Rice, MSN, RN, CEN
Recipient, 2020 Nursing Administration – Leader/Manager
Colleagues describe Michele Rice, MSN, as a great listener who challenges her team to
be better and leads by example. For these and many other reasons, Rice is the
recipient of the 2020 Nightingale Nursing Administration - Leader/Manager Award.
As Director of Clinical Services in the emergency department at Lehigh Valley Hospital–
17th Street, Rice creates a practice environment that fosters a respect of nursing. She’s
passionate about patient-centered care and works tirelessly to advocate for victims of
sexual assault through her work with LVHN’s team of Sexual Assault Forensic
Examiners (SAFE). SAFE nurses receive special education to provide medical care for
sexual assault victims.
Rice makes sure her team has the necessary resources and encouragement to excel.
Her partnership and mentorship of clinical nurses led to the implementation of Provider
in Triage and Virtual Nurse Triage programs in the emergency department at LVH–17th
Street. These initiatives, among many others, improved department outcomes and
patient satisfaction.
Jennifer Abdul-Rahman, BSN, RN, IBCLC
Finalist, 2020 Clinical Practice RN
Jennifer Abdul-Rahman, BSN, is among three finalists for the 2020 Pennsylvania
Nightingale Clinical Practice RN Award. Nominees for this award are recognized for
providing outstanding quality of patient care, superior clinical nursing skills and
extraordinary compassion.
As a Lactation Consultant at Lehigh Valley Hospital–Muhlenberg, Abdul-Rahman
models exemplary collaboration, mentorship and clinical excellence in interactions with
patients, families and peers.

“When I think of a nurse who rises to the top of her area of expertise, I think of Jennifer,”
says her nominator. “She goes miles beyond her duties in the hospital to support our
breastfeeding moms and families.”
Abdul-Rahman has made extensive professional contributions in local, national and
international communities and she participates in advocacy to ensure alignment
between policy, current research and guidelines.
Year of the Nurse and Midwife
The 2020 Nightingale Awards of Pennsylvania gala celebrated 200 years of Florence
Nightingale’s legacy in honor of the Year of the Nurse. This year, Abdul-Rahman and
Rice join the more than 550 nurses honored by Nightingale Awards of Pennsylvania in
the last 30 years.
Watch the virtual gala
The 31st annual Nightingale Awards Gala was held virtually on Friday, Oct. 23. Watch
the gala and join us in celebrating Abdul-Rahman and Rice!

31st Annual Nightingale Awards Gala

Watch later
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The Survivor
Lifesaving steps ensured John Daley didn’t succumb to
the ‘widow-maker’
October 23, 2020

BY RICHARD LALIBERTE
Before he began having classic symptoms that fairly screamed “heart attack,” John
Daley of Schuylkill Haven merely felt an uneasy sense that something wasn’t right. “It
didn’t feel painful, didn’t feel tight, didn’t feel like heartburn,” he says. “It just felt weird.”
He had no reason to expect a heart attack. He’d been fishing the week before, carrying
a marine battery and hand-cranking his 17-foot flat-bottomed jon boat onto its trailer, no

problem.
Unsure what to think, the 59-year-old retiree decided to ask his wife, Kelly Daley, RN, a
nurse on the medical-surgical floor at Lehigh Valley Hospital (LVH)–Schuylkill E.
Norwegian Street. While heading there to see if she’d recommend seeking care, it
became clear that he would need help from every link in a chain of lifesaving moments.
Realization: Heart attack
Halfway to the hospital at a stop sign next to a cemetery, John realized that whatever
was happening was getting worse fast. He found it difficult to breathe. Pain started
radiating down his left arm. “I thought, ‘Damn, maybe I’m having a heart attack,’” he
says. He stepped on the accelerator and careened to the hospital, where he parked and
went to the third-floor reception desk to ask for Kelly.
“He wasn’t in good shape,” says guest services representative Rose Crochunis, who
greeted John. “He was having chest pain, looked grayish, was sweating, was bent in
half and looked ready to fall over, to be honest with you.” When John asked for his wife,
“I thought, ‘No, uh-uh,’” says Crochunis, whose husband had died of a heart attack 20
years earlier. Instead she dashed for a wheelchair. “Have a seat,” she told John. “I’m
taking you to the ER and we can call Kelly from there.”
Kelly was starting her rounds when Crochunis called. “Rose cared enough to get him
the help he needed,” Kelly says looking back at that critical moment.
ER assessment and transfer
Most of Kelly’s 28 years as a nurse has been spent in heart medicine. After arriving at
the ER, she quickly assessed John’s pallor, sweating, weakness and difficulty
breathing, along with the drugs being administered and the electrocardiogram (EKG)
results confirming a heart attack. A MedEvac flight to LVH–Cedar Crest already had
been called. “I knew he was in trouble,” she says.
She grappled with the thought of following John to the Allentown hospital where her first
husband had died in 2006. “The smart half of my brain told me John was going to the
best place, and it was not the same situation,” Kelly says. “But my heart said, ‘Oh my
God, oh my God, oh my God.’”

ER nurse Chelsea McHugh, RN, could see her colleague struggling. “Kelly was being a
typical nurse, trying to act under control and asking the right questions, but I realized
how vulnerable she felt,” McHugh says.
Kelly hesitated to leave John even to make arrangements to leave work and hit the road
for Allentown. She and McHugh locked eyes. “She said, ‘He’ll be OK – I won’t let
anything happen to him,’” Kelly says. “That meant the world to me – and she kept her
word.”
About 25 minutes after arriving at LVH–Schuylkill, John was on a helicopter bound for
the catheterization (cath) lab at LVH–Cedar Crest. “It made me calm to see how
everybody had their place and knew what to do,” John says.
Reopening an artery
Upon John’s arrival at the cath lab, board-certified interventional cardiologist Bryan
Kluck, DO, understood the problem: John’s left anterior descending (LAD) artery was
100 percent blocked, cutting off blood supply to a large portion of the heart. “It’s very
serious,” Kluck says. “They used to have a name for [LAD occlusion]: ‘the widowmaker.’ We’ve learned not to associate it with those terms, but that gives you sense of
the gravity of having that artery blocked, especially blocked abruptly.”
Fortunately, John’s blood pressure was strong, which saved time as the Lehigh Valley
Heart Institute team directed a catheter to the blockage site, opened it with a tiny
balloon and installed a mesh-like stent to keep the artery open, a procedure known as a
balloon angioplasty.
Memorable wedding anniversary
John survived and dedicated himself to cardiac rehabilitation sessions three days a
week, along with eating a better diet and easing off strenuous activities. “I can still do
things, I just need to take my time,” John says. Since his heart attack, his heart’s ability
to eject blood has substantially improved from an impaired state to within the normal
range.
John and Kelly now can even joke about his near-death experience, which coincided

with their two-year wedding anniversary.
“It wasn’t a nice anniversary present,” says Kelly.
John laughs. “You can see how hard she’s been on me in two years.”
Learn more about Lehigh Valley Heart Institute. Visit LVHN.org/heart.
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LVHN's Child-Life Specialists
Lift Spirits of Kids (and Their
Parents) Facing Illness,
Disease and Disabilities
With the help of Spirit Halloween's Spirit of Children
program.
October 22, 2020

BY LINDSAY SCHNEIDER

Child-life specialists at Lehigh Valley Reilly Children's Hospital are behind-the-scenes
heroes not only for patients but their parents as well. They provide fun distractions for
patients during treatments and offer helpful resources for parents learning to cope with
their child's diagnosis. But they can't do what they do without help from the community
and generous donors like Spirit Halloween and their Spirit of Children initiative.
What is Spirit of Children?
Spirit of Children has been making hospitals less scary for children and their families
since 2006 by providing fun and funding to child-life departments within children's
hospitals. It started with Halloween parties at 11 hospitals in 2006. Today they have 144
partner hospitals across the United States and Canada.
Throughout the Halloween season, all Spirit Halloween stores conduct in-store
fundraising. Since 2007, they have successfully collected over $65 million in cash and
merchandise to support the efforts of child-life specialists who provide therapeutic and
emotional healing to young patients while doctors and nurses focus on medical
treatment.
Here are just three examples of patients who benefit from what the Spirit of Children
program brings to Lehigh Valley Reilly Children's Hospital's child-life experience.
Joni
Joni was born prematurely and weighed under 3-pounds
due to growth restriction. Because of the great care her
mom received through LVHN’s Maternal Fetal Medicine
Program, and the wonderful clinicians in the neonatal
intensive care unit (NICU) at Lehigh Valley Reilly
Children's Hospital, Joni gained weight quickly and is now
a happy, healthy 4 year old.
18 months after Joni was discharged from the NICU, she went back to Lehigh Valley
Reilly Children’s Hospital for a small procedure and was able to enjoy toys and games
to keep her occupied prior to her surgery, thanks to the Child-Life Fund.

Alex
Alex was born with profound hearing loss in both ears.
Hearing aids and speech therapy failed to help him
communicate effectively, so his parents brought him to
Lehigh Valley Reilly Children's Hospital to investigate the
possibility of cochlear implants. Alex received cochlear
implants in both ears, and at 5 years old, is now speaking
in full sentences and was accepted into mainstream
Kindergarten.
Surgery can be scary, especially when your five and have difficulty communicating. Alex
found a welcome distraction with the toys provided by the Child-Life Fund – before and
after surgery, and during recovery.
Abby
Abby began having high fevers that would come and go
every few weeks. Without a clear diagnosis, she had a
bone marrow biopsy that revealed she had B-cell acute
lymphoblastic leukemia. Abby received aggressive
chemotherapy at Lehigh Valley Reilly Children's Hospital’s
Children’s Cancer Center and is now nearing the end of
her treatment. She loves to take karate lessons and is
looking forward to ringing the bell outside the Children’s
Cancer Center to mark the end of her cancer.
Abby couldn't get enough of crafts and the iPad during her infusion sessions. She also
liked to play with our medical teaching doll and dig through the prize bins.
Costumes aren't just for Halloween, but this coupon is.
It's not too late to get Halloween costumes for the whole family. Whether you are trick or

treating or playing dress up year round, Spirit of Halloween has everything you need for
children, adults, pets and festive decor. This coupon expires on October 31, 2020, but
the fun will last all year long!

Our Child-Life team and the families they support are forever grateful for
partnerships like the one Lehigh Valley Reilly Children's Hospital has with Spirit
Halloween. For more information on how you can get involved in this special
program, please visit give.lvhn.org.
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Weight-Loss Surgery Gives
9/11 Firefighter a New Lease
on Life
James Hagner is thankful for LVH–Pocono weight-loss
surgery team who helped rescue him
October 28, 2020

BY TED WILLIAMS
You will never meet anyone more grateful for life’s blessings than James Hagner. Not

only did weight-loss surgery turn his life around, he believes it saved it.
“I should have been dead multiple times,” says the 48-year-old Hagner, a former New
York City firefighter now living in Scotrun, Pa. “I was in such bad shape prior to my
weight-loss surgery, it was a last resort for me.”
Post-9/11 health toll
For almost two decades, Hagner suffered through physical and emotional problems
after his experience at Ground Zero following the Sept. 11, 2001 World Trade Center
attack. He remembers being awakened by his screaming mother in their Staten Island
home and being told of hijacked planes crashing into the twin towers. He would spend
the next 40 days at the attack site. The horror he witnessed would take its toll.
“I’ll never forget the smell of the air, the smoke and ashes, and of course the loss of
life,” Hagner says. “I’ve had a lot of medical problems since – asthma, COPD (chronic
obstructive pulmonary disease), pulmonary fibrosis, diabetes, sleep apnea, depression.
My life became dependent on a stockpile of medications.”
As a consequence, Hagner started gaining weight, reaching a high of 440 pounds. “I’ve
had a heart attack and two diabetic comas because of my weight. I was lucky just to
survive.”
Decision point
After moving to Scotrun, Hagner discovered Lehigh Valley Health Network’s Weight
Management Center and made a “life or death” decision to have weight-loss surgery.
He completed a comprehensive pre-surgery program that prepares patients for the
procedure and life afterwards. Then on March 28, 2019, Hagner went to Lehigh Valley
Hospital–Pocono for gastric sleeve surgery, which decreases the size of the stomach to
a small pouch to encourage weight loss.
“James was in poor shape when he came to us,” says bariatric surgeon Nicolas Teleo,
MD, with LVPG General, Bariatric and Trauma Surgery–Plaza Court in East
Stroudsburg. “He could barely breathe or walk. But he came through surgery very well
and has been an amazing success story since. The last time I saw him, I didn’t
recognize him at first.”

Weight-loss triumph
That’s because Hagner is now down to 200 pounds and is free of many of his medical
issues. He’s a mentor in several weight-loss support groups, using his story to share the
benefits of bariatric surgery.
“There was a time I thought I’d never see my wife, Sara, and our five children again,”
Hagner says. “To say I’m grateful to Dr. Teleo and everyone at LVHN is an
understatement. I’m blessed.”
To learn more about both surgical and non-surgical weight-loss options available
to you at Lehigh Valley Health Network, please visit
LVHN.org/weightmanagement.
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Top Five Reasons You Need
MyLVHN
October 28, 2020

BY HANNAH ROPP
MyLVHN, Lehigh Valley Health Network’s secure patient portal, empowers you to know
the story of your health. With convenient access from your computer or mobile device,
MyLVHN offers you more benefits than ever before.
The top five reasons you need MyLVHN

1. Health information at your fingertips – With MyLVHN, you have access to your

family’s medical history. You’ll also be alerted when new test results are available.

2. Quick bill payment – You can keep track of your bills and pay bills in just a few

clicks.

3. Schedule all kinds of appointments – In addition to scheduling doctor

appointments and LVHN Video Visits, now you also can schedule physical
therapy and some diagnostic tests for a time and location that is most convenient.

4. Less time in waiting room – With eCheck–In, you can fill out your paperwork in

advance to spend less time in the waiting room and more meaningful time with
your provider.

5. Communicate with your care team – MyLVHN allows you to send and receive

non-urgent messages from your LVHN health care provider. You can also request
prescription refills.

Make sure you download the free MyLVHN app available at Google Play or the
Apple App Store. The best news is that you can sign up for MyLVHN today. Visit
LVHN.org/MyLVHN for more information or sign up on MyLVHN.org.
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Screen Time in a World of
Virtual Learning
October 26, 2020

BY KATIE CAVENDER
As a parent, you’ve heard the advice – limit your children’s screen time. Now that virtual
learning has become the norm, limiting screen time feels impossible.
Do screen time limitations apply to virtual learning?
Today screens aren’t just on TVs – kids have mobile devices, computers and gaming

consoles. The content varies even more widely. “Some digital media is prodevelopment and learning, some is neutral, and some is harmful,” says J. Nathan
Hagstrom, MD, Chief of Pediatrics at Lehigh Valley Reilly Children’s Hospital. “Passive
media is worse than interactive media as long as the interactive is age appropriate.”
In other words, when your child is interacting on a video call it can promote social
interactions and learning. Conversely, digital media that distracts from social
interactions (like background TV or parents’ media over-use) can impair learning. When
it comes to screen time, it’s no longer one size fits all. Look for digital media that
promotes creativity and community building.
Will virtual learning have an impact on my child’s health?
“Value-added media stimulates learning, problem-solving, creativity, language and
more,” Hagstrom says. “Too much non-value-added media takes away from other
activities, especially physical activity, interacting with others and sleep.”
Social science research suggests that digital gaming can improve mood, reduce stress
and promote pro-social skills when games reward cooperation, support and helping
behaviors. Virtual learning can have a positive impact on your child, but it’s important to
set aside time for physical activity, face-to-face interaction and free play.
Will virtual learning affect my child’s sleep?
Digital media can impact sleep. It is important to put away electronics as least 30
minutes prior to bedtime. The light from screens disrupts melatonin secretion, which can
impact your child’s ability to fall asleep and achieve a deep restful sleep. It’s important
to note that sleep deprivation is strongly associated with obesity and poor academic
performance.
When it comes to screen time, the American Academy of Pediatrics gives these
recommendations:
Set an example – Model the behaviors you wish to see in your children. Set clear
boundaries for media use and follow them as a family. Be intentional about
connecting with your children offline.

Avoid displacement – Screen time should be used as a reward or a tool – not a
babysitter. Make sure you have time for conversation, play and creativity.
Talk about digital etiquette – It’s important for kids to learn that online
interactions follow the same social guidelines as when they are interacting face-toface. Have conversations about appropriate content, etiquette, empathy and
safety to provide a foundation for digital media use.
Use digital media together – Let your children show you what they are doing
online to help them feel empowered or read your child a digital story book to
create moments together.
Create media-free zones – Meal times, bedtime and specific days or hours can
be designated as “media-free.” Remember to turn off TVs that are on in the
background. A background TV dramatically reduces conversation or “talk time”
with children.
Use the learning moments – As we navigate remote learning, both kids and
parents will make mistakes. Recognize these teachable moments to as
opportunities for learning and growth.
For more tips and health information regarding your child, parenting and the
COVID-19 pandemic, visit LVHN.org/schoolpartners.

© 529302020 All Rights Reserved. Terms of Service

Home
Share
We're Seeing Stars

Connect

We're Seeing Stars
Coordinated Health Hospitals Recognized by
Healthgrades for Joint Replacement and Spinal Fusion
Outcomes
October 23, 2020

BY HANNAH ROPP
Coordinated Health, part of Lehigh Valley Health Network, continues to provide awardwinning care. Healthgrades awarded Coordinated Health’s Bethlehem and Allentown
hospital its five-star rating for joint replacement and spinal fusion outcomes. The award
is based on new research released by Healthgrades, the leading resource that connects

consumers, physicians and health systems.
Every year, Healthgrades evaluates hospital performance at nearly 4,500 hospitals
nationwide for 32 of the most common inpatient procedures and conditions using
Medicare data, and additionally analyzes outcomes in appendectomy and bariatric
surgery using all-payer data provided by 16 states.
Healthgrades recognized Coordinated Health’s Bethlehem Hospital for the
following clinical achievements:
Joint Replacement Excellence Award (three years in a row)
Top 10% in the Nation for Joint Replacements (three years in a row)
Five-Star Recipient for Total Knee Replacement (four years in a row)
Five-Star Recipient for Total Hip Replacement
Healthgrades recognized Coordinated Health’s Allentown Hospital for the
following clinical achievement:
Five-Star Recipient for Spinal Fusion Surgery (four years in a row)
“All of the awards we receive, and especially those from Healthgrades, are a direct
reflection of our highly skilled physician teams, nurses, physical therapists and hospital
staff who work so hard to ensure our patients have such positive outcomes,” says
Christine Biege, Vice President of Patient Care Services, Coordinated Health.
“We are very proud to continue to receive recognition from Healthgrades for both joint
replacement and spinal fusion surgery. It’s a clear indication that our hospitals are
among the best in the nation for surgical outcomes,” says Amy Nyberg, President,
Coordinated Health.
Healthgrades recognizes a hospital’s quality achievements for cohort-specific
performance, specialty area performance, and overall clinical quality. Individual
procedure or condition cohorts are designated as five-star (statistically significantly
better than expected), three-star (not statistically different from expected) and one-star

(statistically significantly worse than expected).
“Hospital quality has never been more important, and consumers are becoming more
aware of the importance of researching where they receive care before they visit a
hospital for a specific procedure or condition,” said Brad Bowman, MD, Chief Medical
Officer at Healthgrades. “Hospitals that receive a Healthgrades five-star rating for total
knee replacement, total hip replacement and spinal fusion demonstrate exceptional
outcomes and their ability to provide quality care for patients.”
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Lehigh Valley Health Network
Is One of Three Institutions in
World to Use IRIS Technology
for 3D Imaging of a Patient’s
Anatomy
Lehigh Valley, Pa., October 26, 2020

Lehigh Valley Institute for Surgical Excellence has added to its suite of da Vinci surgical

Lehigh Valley Health Network Is One of
Three Institutions in World to Use IRIS
Technology for 3D Imaging of a Patient’s
Anatomy

Connect

system technologies with the leading-edge IRIS system. This innovative technology
provides vivid 3D imaging of a patient’s anatomy to support pre-surgical planning,
patient education and increased surgical accuracy.
Located at Lehigh Valley Hospital (LVH)–Cedar Crest, IRIS will be used for patients
seeking a partial nephrectomy (kidney surgery to remove diseased tissue). The images
produced by IRIS clearly define tumors, blood vessels, arteries and veins using color
coding – a stark difference from the typical black and white CT (computed tomography)
scan.
“The goal of a partial nephrectomy is to take out the tumor and leave as much normal
kidney as possible,” says Angelo Baccala, MD, Chief of Urology at Lehigh Valley Health
Network (LVHN). “This technology allows us to see the exact location of the tumor and
save as much tissue as possible, reducing patients’ risk of complications post-surgery.”
Surgical precision is not the only way IRIS helps reduce complications. During surgery,
the blood supply to the kidneys is “clamped,” allowing surgeons to perform the
procedure with minimal blood loss. However, it’s important to minimize “clamp time” as
much as possible. Like all organs, kidneys rely on blood supply to thrive. Thanks to
IRIS, the average “clamp time” is cut significantly. Throughout the procedure, surgeons
can refer to updated 3D imaging to track progress and determine next steps.
“With the largest most advanced robotics program in the region, Lehigh Valley Institute
for Surgical Excellence continues to invest in the latest technologies to ensure our
community receives the very best care,” says Michael Pasquale, MD, Physician in
Chief, Lehigh Valley Institute for Surgical Excellence. “We are proud to be the first in
Pennsylvania and the third in the world to utilize the IRIS platform.”
Patients are also more empowered. When surgeons share the colorful imaging with
patients prior to the surgery, patients are able to better visualize their anatomy and gain
a greater understanding of their upcoming procedure.
IRIS connects to the da Vinci robotic surgery system. LVHN has 11 robots, including the
only da Vinci SP® single port robotic surgery system in the region. With more than 50
surgeons trained in robotic procedures across 11 service lines, more patients are able
to get in and out of surgery with fewer incisions, fewer scars and quickly return to

normal activity.

About LVHN
LVHN includes eight hospital campuses, three in Allentown, one in Bethlehem, one in East
Stroudsburg, one in Hazleton and two in Pottsville, Pa.; Coordinated Health, which includes two
hospital campuses, nearly two dozen multispecialty locations including ambulatory surgery
centers and orthopedic injury centers in northeastern Pennsylvania and western New Jersey;
26 health centers; numerous primary and specialty care physician practices; 20 ExpressCARE
locations including the area’s only Children’s ExpressCARE; pharmacy, imaging, home health,
rehabilitation and lab services; and preferred provider services through Valley Preferred.
Specialty care includes: trauma care for adults and children, burn care at the Regional Burn
Center; kidney and pancreas transplants; perinatal/neonatal, cardiac, cancer, orthopedics,
neurology, complex neurosurgery capabilities including national certification as a
Comprehensive Stroke Center, and robotic surgery in 10 specialties. Lehigh Valley Cancer
Institute, Lehigh Valley Heart Institute and Lehigh Valley Institute for Surgical Excellence
physicians provide the most advanced treatments. Lehigh Valley Cancer Institute is a member
of the Memorial Sloan Kettering (MSK) Cancer Alliance, an initiative that helps community
providers improve the quality of cancer care and offers access to MSK clinical trials. Lehigh
Valley Reilly Children’s Hospital, the community’s only children’s hospital, provides care in more
than 30 specialties and general pediatrics. Lehigh Valley Hospital–Cedar Crest is ranked as the
region’s No.1 hospital for seven straight years and has been recognized among Pennsylvania’s
top six hospitals for seven consecutive years by U.S. News & World Report. Lehigh Valley
Hospital (LVH)–Cedar Crest, LVH–17th Street and LVH–Muhlenberg are the region’s only
Magnet® hospitals for nursing excellence. Additional information is available by visiting
LVHN.org or following us on Facebook , Twitter, LinkedIn and Instagram.
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